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MEDIA RELEASE 

23 July 2024 

 

TerryWhite Chemmart Celebrates Milestone with Opening of 600th Pharmacy 

 

TerryWhite Chemmart is proud to announce the opening of its 600th pharmacy, a significant 
milestone in its mission to enhance community healthcare across Australia. The new pharmacy, 
located in Bayswater, Victoria, marked the occasion with a grand opening and celebration over 
the weekend. 
 

Pharmacy owner Tam Nguyen hosted a lively community event featuring exclusive discounts, 
exciting prizes, and activities that attracted over local residents. The official ribbon-cutting 
ceremony was led by Tam, accompanied by TerryWhite Chemmart Executive General 
Manager, Nick Munroe, alongside John Cullity, CEO of EBOS Group. 
 

"When the team from TerryWhite Chemmart informed me that our Bayswater pharmacy would 
be the 600th in the network, I felt an immense sense of pride," said Ms. Nguyen. "Our decision 
to join TerryWhite Chemmart was driven by the brand's commitment to supporting pharmacies 
in delivering superior health outcomes. Through this partnership, my vision for a true community 
pharmacy with a strong clinical focus and a robust retail solution has been brought to life." 

 

In the past 24 months, the TerryWhite Chemmart network has expanded significantly, adding 
100 new pharmacies across Australia. This growth underscores the brand's dedication to 
providing pharmacy owners and their teams with cutting-edge tools, technology, and training. 
TerryWhite Chemmart Bayswater showcases the latest in dispensing technology with the 
ROWA V-Max and a new Electronic Shelf Label System, which allows for seamless price 
updates across the entire pharmacy, enhancing efficiency and reducing manual labour.  
 

Nick Munroe, Executive General Manager, reflected on the achievement: "Reaching 600 
pharmacies is a testament to the hard work and dedication of every pharmacy in the TWC 
network. At TerryWhite Chemmart, our goal is to equip our Network Partners with the leading 
health position in community pharmacy along with the systems, training, and support to offer our 
customers and patients the highest level of care possible. Today’s milestone means that 600 
communities now benefit from this commitment to exceptional healthcare." 
 

Mr. Munroe added, "I am thrilled that Tam and her team in Bayswater have chosen to join 
TerryWhite Chemmart. Their investment in expanding space for pharmacy services through our 
CareClinic program and enhancing efficiency demonstrates their dedication to patient care." 
 

The celebration of the 600th pharmacy is one of several recent accomplishments for TerryWhite 
Chemmart. This year, the brand hosted its 10th Annual Masterclass and received the 2024 
Inside Retail ‘Retailer of the Year Award’ for its CareClinic health services program. 
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About TerryWhite Chemmart 

TerryWhite Chemmart is one of Australia’s leading retail pharmacy networks delivering frontline 

healthcare. With 600 community pharmacies across Australia, we are committed to ensuring 

every Australian has easier access to pharmacists and expert health advice every day. 

TerryWhite Chemmart provides high-quality, accessible and cost-effective community-based 

health care services and programs. 

 

 

PHOTO 1 - (ltor)  John Cullity, CEO of the EBOS Group, Tim Olney, Tam’s husband, Tam 

Nguyen, Pharmacy Owner, and Executive General Manager Nick Munroe at the grand opening 

and celebration of the brand’s 600th pharmacy on Saturday 20 July 2024.  

Contact: 

Sarah Tait, Corporate Communications Manager, 0400 901 193, 

Sarah.Tait@twcmhealth.com.au  

 

 


