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TerryWhite Chemmart Expands Patient Solutions with New Weight Care
Program in the myTWC App

TerryWhite Chemmart (TWC) has launched another innovative feature within the
myTWC app to support patients on prescribed medical weight loss treatments: the
TWC Weight Care Program.

Through the Weight Care Program, patients can seamlessly manage their medical
weight loss journey directly from their smartphone, staying connected to their local
pharmacist for expert guidance using chat. Key features include dose and script
reminders, educational resources, motivational tools, tips for success, and milestone
tracking, all designed to empower patients with the tools they need to succeed.

“We’re excited to bring weight management support to patients in a seamless,
integrated way through our myTWC app,” said Brenton Hart, Chief Pharmacist at
TerryWhite Chemmart. “This program connects patients with expert guidance from
their TWC pharmacist and provides them with essential tools to stay motivated and
see measurable progress, enhancing healthcare beyond the dispensary.”

The myTWC app has become a comprehensive health management hub for TWC
patients, enabling prescription management, health services bookings, and access
to their Rewards Plus points. The integrated eCommerce platform and multiple
delivery options also simplifies shopping for health essentials, making the app an all-
in-one solution for healthcare and pharmacy needs.

“The digital capabilities of the myTWC app are empowering pharmacists and
enhancing patient adherence to their health plans,” added Mr Hart. “By offering
practical tools and programs like Weight Care, we’re ensuring our pharmacies
deliver the best in convenience and care.”

With myTWC, TerryWhite Chemmart is committed to making healthcare access
simpler, more convenient, and effective across its pharmacy network.
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About myTWC

The myTWC app has redefined patient interactions at TWC by creating a central hub
for health management. With myTWC, patients can manage prescriptions efficiently,
make bookings for health services, and easily access their Rewards Plus account
and points balance. The app’s integrated eCommerce platform also allows patients
to shop for health essentials with ease, making it a comprehensive solution for their
healthcare and pharmacy needs.

For more information on the TerryWhite Chemmart Weight Care Program —
https://terrywhitechemmart.com.au/blog/wellbeing/how-we-can-help-on-your-
medical-weight-loss-journey

About TerryWhite Chemmart

TerryWhite Chemmart is one of Australia’s leading retail pharmacy networks
delivering frontline healthcare. With 600+ community pharmacies across Australia,
we are committed to ensuring every Australian has easier access to pharmacists and
expert health advice every day. TerryWhite Chemmart provides high-quality,
accessible and cost-effective community-based health care services and programs.
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